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04/20/05

Certificate of Completion—Interpreting

1. What are the objectives of the program?

Kapi‘olani Community College is proposing a new Certificate of Completion in Interpreting,
aimed at providing qualified students the opportunity to develop basic interpreting skills in a
variety of settings. The certificate will be offered first to interpreters planning to work in
educational and related setting:.

The new Certificate of Completion in Interpreting includes a practicum that will be specialized
depending on the setting the graduate intends to work. The first specialized practicum will be in
a K-12 setting and will prepare students who are proficient in American Sign Language, English
and contact varieties of Signed English to serve as interpreters for the State of Hawai‘i
Department of Education to work with individuals who are deaf or hard of hearing in K-12
classroom settings. The program is intended for educational assistants currently working as
interpreters to update and refine their skills and for individuals preparing to work as interpreters
in public school settings.

The State of Hawai‘i Department of Education has been functioning under the mandate of the
Felix Consent Decree since May 1994, when the district federal court found that the State failed
to provide necessary services to students with disabilities who were entitled to such services but
not adequately served under the Individuals with Disabilities Education Act (IDEA). In
November 1998, the State of Hawai‘i was directed to develop an Action Plan to bring the DOE
into compliance with the Felix Consent Decree and all other statutory requirements. The Action
Plan describes a Comprehensive Student Support System (CSSS) in accordance with IDEA to
“facilitate systematic change to raise performance expectations for all children, ensure access,
strengthen parental participation, coordinate the provision of services based upon the strengths
and needs of each child, support professional development, and strengthen pre-referral
activities.” Representatives from the DOE RISE Program, a professional development program
within the personnel department, approached Kapi‘olani Community College in Fall 2001 to
request assistance in providing additional training and developing Selected Studies programs in
Autism, Deaf and Hard of Hearing, Behavior Management, and Medically Fragile to
complement their Career Advancement Program.

In addition, President Bush recently signed the “No Child Left Behind” Act, which mandates that
educational personnel must have adequate qualifications by 2006 to ensure quality education for
children served in schools receiving Title I funds. Since the entry level position for Educational
Interpreters, as outlined by the Hawai‘i DOE, requires an Associates degree, individuals who
already possess a post-secondary degree but who desire to obtain the specific knowledge and
skills related to educational interpreting can instead pursue a certificate. The proposed Certificate
of Completion curriculum has been designed to prepare Educational Interpreters to work with
Title I funded children who are deaf or hard of hearing.

Student Learning Objectives:



The following objectives are based on standards jointly established by the Conference of
Interpreter Trainers and the Registry of Interpreters for the Deaf, Inc. They have been adapted
from and are consistent with tie National Educational Interpreter Certificate Program and other
degree and certificate programs for educational interpreters throughout the country.

PROGRAM-RELATED LEARNING OUTCOMES

U

Demonstrate a personal and professional philosophy, including appropriate ethics and
values that will guide interpreting practice.

Create and maintain professional relationships through the use of effective
interpersonal communication strategies (negotiation, respect, discretion, problem-
solving and conflict management) and compliance with the code of ethics.

Demonstrate an awareness of the ethnic, cultural, linguistic, economic, religious, social,
and physical diversity of the public school population.

Interpret or transliterate accurately in a consecutive or simultaneous mode from the
source to the target ianguage.

Interpret, translate or transliterate accurately across a variety of content areas and
situations commonly found in K-12 curricula and settings.

Analyze effectively one’s own interpreting work and the work of other interpreters.

Demonstrate fluency, effective communication skills and the use of appropriate cultural
norms in American Sign Language, contact varieties of signed English, and written and
spoken English.

Apply appropriate theories, principles, concepts, methods, practices and critical
thinking when interpreting in educational and related settings.

Identify and explain the roles, responsibilities, and legal obligations of members on an
educational team.

Identify and discuss the major roles, responsibilities, and legal obligations commonly
held by educational interpreters.

Use technology appropriately in support of continuing education, research, networking
and peer support.

Identify and demonstrate effective business practices for interpreters that foster
appropriate working conditions and successful professional practice within educational
and related settings.

Demonstrate an on-going commitment to professional and personal development to
ensure a level of knowledge and practice consistent with current and accepted
standards, and the pursuit of appropriate interpreting credentials.



2. Are the program objectives appropriate functions of the college and
University?

This program complements the efforts of the University and the campus mission as outlined in
the Kapi‘olani Community College Strategic Plan Goals 2003-2009, October 2002.

Goal 2. To Build A Learning, Partnering, and Service Network for Student Success

Objective 1: Strengthen intercampus collaboration between and among all UH system
institutions, the State Department of Education, and the private and non-profit sectors in true
partnerships of equals.

Action Strategies:

O Participate in a State Department of Educatien/University of Hawai‘i summit to foster and
maintain a working partnership that focuzes on public education (P-20); the preparation of
educational assistants in two year degree programs; teacher preparation; Hawaiian language
and culture education; student preparation for college work; and lifelong learning.



O Through a five-year grant from the US Department of Education and in collaboration with
the Hawai‘i DOE, the Educational Interpreters and Assistants Preparation (EIA) Project will
develop Associates degree programs for those wishing to become educational assistants or
educational interpreters t work with deaf and hard of hearing students in the K-12 setting.

According to Dale Asami, Di.par.ment of Education Personnel Specialist, there are 3,600
Educational Assistants (EAs) currently working in K-12 classrooms across the state. Of those
currently employed, 85% are unc.erqualified and will need to receive further education,
according to the No Child Left Rehind (NCLB) Act, in order to maintain employment. Aside
from this need for further education, the DOI: Liires 150-500 EAs every year due to turnover,
new positions and vacant positions. Approximately 150-250 positions are vacant annually and
possibly more in the case of those currently employed who choose not or are unable to comply
with NCLB requirements. The DOE will have a greater difficulty filling these positions now that
the entry-level position requires an Associates Degree for new hires. Many of the EAs who work
with children who are deaf or hard of hearing are also required to function as interpreters. These
EAs are not prepared linguistically or professionally to interpret nor are there guidelines that
define this duty. This is a national problem and several states are in the process of establishing a
separate job category and specific guidelines for Educational Interpreters (EIs). The Hawai‘i
DOE has agreed to establish a job category specifically designed for Educational Interpreters to
ensure that those hired into EI positions have the appropriate education, experience and
qualifications. (See attached Memorandum of Agreement and draft of the DOE’s Job Description
for Educational Interpreters)

The College has been awarded a “ive-year, $1.3 million dollar grant from the US DOE, the
Educational Interpreters and Ascistants Prepzration Project, to fund the development,
management and academic supp:rt of two-ycar degrees and certificates for Educational
Interpreters and Educational Assistants. Beca.use many of the AS. degree and certificate
program outcomes are integrated into the expected outcomes of the federally funded grant, the
program’s effectiveness will be rigorously assessed in its initial stages of implementation,
through both formative and summative evaluation methods, which are appropriate to the goals,
objectives, and outcomes of the proposed program.



3. How is the program organized to meet its objectives?

The proposed Certificate of Completion in Irierpreting will consist of a core set of courses
designed to provide students with basic interpreting skills applicable in a variety of settings. The
first implementation of the Certificate of Completion will include a practicum focused on
interpeting in educational settings with deaf and hard-of-hearing students.

Educational Interpreters must possess a strong foundation of knowledge to interpret effectively
in a variety of settings that encompass a broad range of subject areas. Prior to entering the IT
courses, students are required to have completed ENG 100 and possess language competency at
the 202 level.

The scaffolded curriculum for the Certificate of Completion reflects best practices and necessary
competencies outlined by the Conference of Interpreter Trainers, the Registry of Interpreters for
the Deaf, Inc., the Professional Endprsement System, and the National Educational Interpreter
Certificate Program.

Certificate of Completion in Interpreting S = Summer Session

(23 credits)

Students entering the following are required 10 have completed ENG 100 & have language

proficiency at the 202 level

Core Interpreting Courses 1{2 3|4
IT 101/1T 102 Intro to Interpreting & Interpret. Readiness 22 1"

IT111/1T 112 Comparative Linguistics & Translation 2/2 *

IT 200 Consecutive Interpretation 4 S

1T 201/1T 202 Simultaneous Interpretation I & 11 22 *

1T 211/1T 212 Transliteration & Interpreters at Work 22 *
IT 294 Interpreting Practicum & Mentorship 3 *

Prior to entering the series of IT courses the Interpreting students will be required to have
Language competency at the 202 level and have completed ENG 100. Although not required for
the Certificate of Completion in Interpreting, students intending to be Educational Interpreters
(Els) may take selected studies courses (DEAT 101, DEAF 201, DEAF 202, DEAF 294) with the
Educational Paraprofessional students who have also chosen to focus on working with children
who are deaf and hard of hearing.

The interpreting courses are designed to be accessible to UHCC students statewide and delivered
using a variety of distance education technologies. Although Kapi‘olani Community College is
the only campus that grants this certificate, the general education requirements may be taken
through distance education or in 2 traditional classroom at the campus nearest to the student.

Students will be recruited from traditionally underrepresented populations, individuals from
culturally diverse backgrounds and students with disabilities. They will also be recruited from
the current pool of working EAs who function as Educational Interpreters.
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The DOE’s employment requirements for Educational Interpreters necessitate that they hold a
minimum of an Associate’s degree. Therefore it is anticipated that students who choose to pursue
the Certificate of Competence already possess a degree and desire to concentrate solely on
gaining the knowledge and skills related to interpreting.

Students with the requisite language competencies 2quivalent to Language202 and English 100
will be able to complete the program within two years by attending program courses for four
semesters and one summer intensive.

The College has been awarded a five-year, $1.3 million dollar grant from the US DOE,
Educational Interpreters and Ass;stants Preparation Project (EIA), to fund the development,
management and academic support of two-year degrees and certificates for Els and EAs. Fifty-
five percent of the funds in the grant.are allott2d for student stipends. For those enrolled in the
Educational Interpreting program, a half-time counselor position has been funded by the EIA
grant. All students enrolled in the program will be supported by advising services through either
the federally funded EIA Project for the duration of the grant-funded project or the Arts and
Sciences Department.

4. Who will enroll in the program?

The program is intended to serve currently working Educational Assistants who function as
interpreters and individuals preparing to work with deaf and hard of hearing children in the

Department of Education. It is assumed that the individuals who enroll in the Certificate of

Completion in Interpreting already meet the mandates of the “No Child Left Behind” if they
intend to work in the DOE. -

Throughout the state, at least 60 nnderqualiﬁéd educational assistants are working in 21 K-12
schools that serve 250 children who are deaf or hard of hearing in Special Education. Kapi‘olani
recognizes there 1s currently no pre-service or in-service program in Hawai‘i that prepares
paraprofessionals and related services personnel to serve these children and it is the only higher
education institution in Hawai‘i in a position to implement such a program due to the availability
of support systems and relevant curricular content.

The first cohort of 15 students enrolled in the A.S. in Interpreting with a concentration in
Educational Interpreting in Fall 2003 and are eligible for the Certificate of Completion. They
began taking classes that were offered as experimental courses and will graduate in Spring 2005.
We anticipate the first class of graduates to be small (10-15) due to the ASL and English
requirements and the expected number of part-time and underprepared students. In year two, an
additional 18 students entered the program. Therefore, from that point on, two cohorts of
approximately 15-20 students each will be in the program, which will necessitate an additional
interpreting faculty member to cover the two sections for the program-related, interpreting
courses. The end result is a prcgram that will support the preparation, at the associate degree
level, of 45-60 personnel who are either currently working or plan to work as interpreters with
deaf and hard of hearing students served by ihe Hawai‘i DOE, Special Education programs.
These Els will also be preparzad to interpret in post secondary settings and for non-education
related assignments where the need is equally critical and continuous.



During initial recruitment for this program, program staff attended the Educational Assistants
Institutes in October 2002. There were approximately 300 Educational Assistants attending each
of the institutes held in 6 locztiors all across the state. After explaining the program at
Kapi‘olani, the College was inundated with phone calls and got a list of 75 EAs interested in
enrolling in the AS and Certificate programs.

The courses offered by this certificate will be of interest to other Pre-Education and ASL
students at Kapi‘olani.

5. What resources are required for program implementation and first five-
year cycle operation? '

Three existing KCC faculty will be responsible for the implementation of the recently approved
A.S. degree and all the courses offered in the Certificate of Completion in Interpreting, with a
specialization in Educational Interpreting are included as part of the A.S.  Therefore, offering
the Certificate of Completion will not require any additoinal resources beyond those required for
the existing A S. degree

6. How efficient will the program be?

Introduction to Interpreting, Interpreting Readiness, Comparative Linguistics and Translation
were offered on an experimental basis during the Fall 2003 and Spring 2004 semesters. At that
time, there was an enrollment of 16 students per course. The maximum enrollment for the
Interpreting courses will be set at 25 students due to the use of interactive teaching
methodologies involving both deaf and hearing students and instructors and the need for visual
access to everyone in the classroom.

Given an enrollment of approximately 15 students in the A.S. degee program at full-time status
(15-16 credits per semester, 32 credits/year), we would anticipate 480 Student Semester Hours
(SSH). This is the equivalent of 224 SSH for each FTE faculty. The majority of courses are
Liberal Arts courses and the cost per SSH is expected to be the equivalent to the Liberal Arts
offerings. The program related courses are expected to have 15-20 students per class and will be
taught by the faculty members already assigned to this program.

7. How will effectiveness of the progr:im be demonstrated?

The Interpreting: Educational A.S. degree and Certificate of Completion project an average of 20
graduates annually after the initial start-up period. Graduates will be prepared to stand for the
appropriate credentialing exam and be qualified to work as Educational Interpreters within the
Department of Education. For those graduates receiving assistance from the EIA Project, there
will be a service obligation of two years for each year of assistance received. According to a
Memorandum of Agreement signed by the Superintendent of Schools, Pat Hamamoto, the
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Department of Education 1s committed to finding placement for the graduates of this degree
program (see attached). A database will be maintained to track the employment status of
graduates. Follow up surveys will be conducted periodically to document employer satisfaction.

Because many of the A.S. degree and Certificate of Completion program outcomes are integrated
into the expected outcomes of the federally-funded grant, the program’s effectiveness will be
rigorously assessed in its initial stage of implementation, through both formative and summative
evaluation methods, which are appropriate to the goals, objectives, and outcomes of the proposed
program

Formative evaluation will focus on the continuous improvement of program performance and be
based on (a) participatory evaluations (i.e., students, faculty, and personnel from DOE and other
collaborating organizations) and (b) a discrepancy evaluation model. Formative evaluation will
focus on comparing actual program implementation with proposed plans for implementation. If
discrepancies between proposed and actual efforts (i.e., use of resources, activities, outputs and
outcomes) are identified and assessed, program decision-makers will be able to use the formative
evaluation information to make the necessary adjustments that will resolve discrepancies and
improve program performance.

Summative or outcome evaluation will focus on program effectiveness in accomplishing the
program‘s objectives and producing outcomes. Project milestones and accomplishments will be
assessed and reported annually. Evaluation processes will be participatory and involve those
persons who are required to use the information. Objective data from the formative evaluations
will be used in assessing program implementation and on-going improvement. Objective data
from the summative evaluations accomplishments will be used in planning program
continuation.



University of Hawai‘i — Kapi‘olani Community College L
Faculty Senate <y e

To: Leon Richards, Vice Chancellor for Academic Affairs
Louise Pagotto, Interim Assistant Dean

From: Neghin Modavi, Faculty Senate Chair

RE: Change Certificate of Achievement to Certificate of Completion
in Interpreting

Date: May 3, 2005

The Kapi'olani Community Ccillége (KCC) Faculty Senate met on May 2, 2005 and
approved the request to change the Program Action Request (PAR) for Certificate of
Achievement in Interpreting ‘o Certificate of Completion in Interpreting.

The Senate originally approved the PAR for Certificate of Achievement in Interpreting
on March 7, 2005 as submitte:3 by the Curriculum Committee (proposal 05SCC-47). On
April 28, 2005, the Senate rzceived a request from Jan Fried (original proposer) via
Dean Pagotto to modify th2 anove PAR to a Certificate of Completion. At the request of
the Senate, the Curriculum Committee reviewed and endorsed the change prior to the
Senate's vote on May 2, 2005.

The memo from Jan Fried explains the rationale for the change as rooted in an attempt
to best serve the interests of students to meet DOE requirements for the position of
Educational Interpreter (see attached memo). The Certificate of Completion PAR (see
attached) removes DEAF 101, 201, 202 and MATH 100 and ENG 100 from the original
Certificate of Achievement PAR.

| | i | \ ‘
\\ £ [;" . \ / é'\ M /yﬁg%/

Neghin Modavi, Chair ' Kevin Roddy, Secretéry
Faculty Senate : Faculty Senate

cC: Sheryl Fuchino-Nishida
Jan Fried



In Page 1 of 1

Subject: FW: CA for the Educational Interpreting Program
To: fuchino@hawaii.edu, Neghin Modavi <neghin@hawaii.edu>
Cc: Leon Richards <Ir24@hawaii.edu>

Dear Sheryl and Neghin. Below is a request from Jan. She sent it to me in
the hope that the Faculty Senate and Curricuium Committee would be willing
to review her request. In a conversation this morning, Neghin agreed to put
the request before Faculty Senate.

From: Jan Fried <janfried@hotmail.com>

Date: Tue, 26 Apr 2005 19:11:56 -1000

To: pagotto@hawaii.edu

Subject: CA for the Educational Interpreting Program

Aloha Sheryl and Neghin-

| want to start by thanking you, the' Curriculum Committee and Faculty Senate
for your considerable support anc expediticus action on behalf of the EIA
Project and the Interpreter Education Program.

Wth that said, | have modified the proposal fcr the CA in Interpreting:
Educational to be replaced by a Certificate of Completion. After much
consideration and consultation with John Morton, it became apparent that it
Is in the students' best interest to offer a Certificate of Completion in
interpreting instead. The DOE requires that anyone hired as an Educational
Interpreter must have at least an Associates degree. Therefore students who
pursue the CC in Interpreting, need only to concentrate on the
program-related IT courses. If they choose to interpret in educationa! and
related settings, they are strongly encouraged to take the series of DEAF
classes as well. Doing so will earn them an additional CC in Educational
Paraprofessional, Deaf and Hara of Hearing.

All the courses for the CC in Irveroreting, IT 101, IT 102, IT 111, IT 112,
IT 200, IT 201, IT 202, H 211, IT 212 and IT 294, have been approved by
Curriculum Committee and Feacully Senate. The courses that are no longer
¥> included are DEAF 101, DEAIF 201, DEAF 202, MATH 100 and ENG 100. Completion
of ENG 100 is a prerequisite for the IT courses and students who already
have a degree will have completed the Math and English requirements making

| itunnecessary to include them in the CC proposal.
.

| hope that given the above justifcation you will approve these changes to
the proposal.

Aloha,
Jan



PROGRAM ACTION REQUEST (July 1997)
Kapi‘olani Community College
(Attach an Action Request Memorandum Stating the Justification for This Request; Submit One Request for Each
Proposal)

a. Type of program action [x JNEW [ JMODIFY [ ]DELEIE
b. Type of program (chedk one only)

[ TAA. [ JAS. [ JCERTIFICATE OF ACHIEVEMENT
[ X]CERTIFICATE OF COMPLETION [ 1CERTIFICATE OF ATTENDANCE

c. Title of program Intempreting

d. Description of program

Kapi‘olani Community College is proposing a new Certificate of Completion in Interpreting, aimed at providing qualified
students the opportunity to develop basic interpreting skills in a variety of settings. The certificate will be offered first to
interpreters planning to work in educational and related settings.

The new Certificate of Completion in Interpreting includes a practicum that will be specialized depending on the setting the
graduate intends to work. The first specialized practicum will be in a K-12 setting and will prepare students who are
proficient in American Sign Language, English and contact varieties of Signed English to serve as interpreters for the State
of Hawai‘i Department of Education to work with individuals who are deaf or hard of hearing in K-12 classroom settings.
The program is intended for educational assistants currently working as interpreters to update and refine their skills and for
individuals preparing to work as interpreters in public school settings.

Upon completion of the Certificate of Completion in Interpreting the student should be able to:
PROGRAM-RELATED LEARNING OUTCOMES

»  Apply a personal and professional philosophy, including ethics and values that will guide intempreting practice.

¢ Create and maintain professional relationships through the use of effective interpersonal communication strategies
(negotiation, discretion, problem-solving and conflict management) and compliance with the code of ethics for
educational interpreters.

*  Demonstrate an awareness of the ethnic, cultural, linguistic, economic, religious, social, and physical diversity of the
public school population.

*  Accumtely interpret or transliterate in a consecutive or simultaneous mode from the source to the target language.

e Accumtely interpret or transliterate across a variety of content areas and situations commonly found in K-12 curricula and
settings.

* Effedively andyze one’s own intempreting work and the work of other intempreters.

*  Demonstrate fluency and effective communication skills in American Sign Language, contact varieties of signed English,
and written and spoken English.

*  Apply appropriate theories, prindples, concepts, methods, practices and critical thinking when interpreting in educational

and rlated settings.

Identify and explain theroles, responsibilities, and legal obligations of members on an educational team.

Identify and explain the major roles, responsibilities, and legal obligations commonly held by educationa interpreters.

Appropriately use technology in support of continuing education, research, networking and peer support.

Identify and demonstrate effective business practices for interpreters and how to establish appropriate working conditions

that foster successful interpretation within educationa and relaed settings.

*  Demonstrate an on-going commitment to professional and personal development. Ensure a level of knowledge and
practice consistent with current and accepted standards and the pursuit of appropriate interpreting credentials.
e. Effective Term Upon approval

f. Revise KCC catalog pages 45, 308

k this program offered at another UH campus? [ ] YES [ x INO

Po@

K YES, specify campus

—-

Justification (state the justification in the Action Request Memorandum attached to this orm. If the proposal is to
modify a program, describe how the new program will be different from the current program.)

Requested by: Jan L. Fr es, Linguistics & Literature 04/25/05

(Name (Depatment) (Date)
Frank Noji ( Languages, Linguistics & Literature

(Department dhaimemon) (Date of Department Vote)



Approved by:

(Curiculum Charperson) (Date)

o=

(Facult ate Chairerson)  ( J )

(Dean of Instruction) . ‘ (Date)
o S F)eS

(Chancellor) Y (Date)
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