
University of Hawai'i
Code Request Form

Old:
New:

D OTHER:

Phone Number: _7:..;3:..;4;..-..:9.:;S.:;l7:..... _

Name: _ ...r,,,,O:llo]]"';s,.,e.....P"'a"'g..o...t t.,p"-- _
Tille: Vice-Chansellor fOE: Academic Affairs

Email Address: pa2otto@hawaii.edu

Instructional Services Office,
CampuslOffioefDepartmenflAddress: .

4303 D~amond Bead Road

~ono~u1u HI 96816

I.: ··REQ!J£STQ8eO~T~£r:!.~.l.:~TION :..~.._-,-,_c:_.:.._.,: : :..:':':'::""-,::_ ·.,__-'-:::._ _ ::..::c:.._ _ _ ,::..~.,.,._:::. ..:.'c ,:.:'__' .__~:.:.,·c ','Ct) :,' "':;,.:~_-----.:..:...

Action Requested:
IiII NEW Program Code (new majorfconoentration, etc.)
o NEW Subject Code
a Change 01 existing code

Type (subiecl, program, etc):

....
"0..

IIDYES DNO

".s:
o

~9_~_~Q!~ir;.~_~''_'-_...~_:..- _.......~~ _;:...~:.. .:... "::.~...:'_......;,.__~:.;,,~~..:~~.-.:~~~=.::!;~ _,-__ .._....:~:.:.·i·:~:·:~"'·.;:·.:C~~.~.~_· ..._...~,:?~._.:....:_...-'::~·~·:;;~::~~S:::L:;'.L_· ...·.:r~~~:·..:::~~.::~:.L_;:··;·:; .::-:"<!~:: ::-; ·l;t2~;"~.~.:,:t~,.";:'
Academic program code prelerences lor consideration:

IBl NEW Program Code Effective Term (semesterfyear): _2..,O"'O"'9o:l"'O -,-:-::--:-__

Major: cc-BpS Major Description: Be lp cesk Servi.,,,s Is !his major fin ancial aid elig ible?
Is the major code being used Ute same way at other UH campuses? DYES DNO Comment:
Does !he same or similar major code exist in Banner? IIDYES DNO II YES, please list code: _C.:;O=.-..:H;;:O;.;;S'-- --l

DYES DNO

DYES DNO
DNO If YES, please list code:

II requesting a program name change, will currerlt students be grandlathered in under the old program name?
II requesting a program name change, wililhe old code be avaiiable lor:

Recruitment? DYES aNO Lisllhe end term 01 old code:
Admissions? elYES DNO Lisllhe end term 01 old code:
General Student? DYES DNO Lisllhe end term 01 old code:
Academic History? DYES aNO Lislthe end term 01 old code:

Concentration (il applicable}: Concentration Descriplion:
Is the concentration code being used Ihe same way at other UH campuses?
Does the same or similar concentration code exist in Barlner? DYES
Attach concentralion to program code? DYES DNO

Level: IJIUndergraduate DGraduate oFirst-Prolessional aOther:
Degree/Certificate: Certificate of Completion. He.lp Desk senri':.,:':e:':s---------------
College: Kapi 'otani Communit.y College Department: -le;Uu!.ls"'i.!!n"'e"'ss"-!&d""'u!Ec!!a"'t<"·""'"'- _
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DNO II YES, please list code:
DNO

elYES
DYES

Departmerll:

a NEW Subject Alpha/Code Effeclive Term (semeslerlyear):
Code: Description:
College:
Does Ihe-s-a-m-e-o-r-s"'im--:;-ila-r-s-u"'"b"'"je-,,"'"t-co--:;d""e-:e""x"'ist7'"in"B"a--nner?
Is the SUbject code being used the same way al olher UH campuses?
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University of Hawaj·j
Code Request Form

tJ OTHER: --t

Please briefly describe your request and explain why you are requesting the oodes:

,,~:§y.~J!~.rtN~q.9CVM~!.~!~Q~ :.::_ ~~:: :..:~~: :..:~_._ .._. _..::.:..':_; _.;..:: ~ ;.::..~ ..; ~._'_:.:.. _.~ :.: ::: :.~:_ _.._.'.._ :.: :: : ::.~:.::.:.:.~.:'.:...: :~:..:.._ :.:..:......;i.:: ~.:~ j;;.':.~~~·.:.:::.·:-~.'
Please attach the required supporting documentation. See Guide to Academic Program Actions and Approval at:
http://www.hawaii.edu/vpaaJcms/guide lO acad prag 121006.pdf

o BOR minutes from (date) m~eting with supporting documentation provided to BOR
~ Memo from campus Chancellor
o Signed mem 0 from U H Pres ident
o None required according to the Guide to Academic Program Actiol'lS and Approval

<I
!!d~~~~N~!~rtaN··:·": ::~.:.:.i~~lL.:;.~: ..j:':· .•.;.:. ~~~.:_.. _'::'~~~~.;:.::.....:_;:.:..-:~.~ ..:...~:"".:..:~:.. ..:';::~c:~~~_~.~_."i ··:>·i·~..::~;~.;.::;;:~I:::·,· .; .~. .·;··j.:;:.-.'·~···:·::~Li:..".:.;.•:.:.l.:~>,·

The appropriate parties (faculty, administrators, registrar) have been consulted.

Louise paqotto. Vice-Chcmcellor fer Academic Affairs \J\CiV\/V\l~ ('11,,/~

..: "'., ..:....

10/17f07

• I" -.:. -. ~ •

Date

.. ":.:-":

...~~~~; •.•. .;.:.....:_:~.:L_:".:_'....: """..,......;."":"":.-:.":........~:-... _... :..;.,.~-l

..-'... ... ~ -. : ........ .
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Name of Requestor (prin! or type) Signature l .'

Send completed form with supporting documentation to:
Institutional Research Office (Attn: Lynn Inoshitaor Christirle Shaw) • 1633 Bad1man Place. Sinclair Annex 2. Reom 4. Honolulu. HI 96822
Fax: 808-956-9870 Phone: 808-956-7532

FQf·ln~fflal:Vsl:t:o:nIY",·.; ;; ..:~.;.,:..::. ..' ..; ..::. ::.':. '... .. .
At:lproP.trjrte :Q~m~~.~o.~."f~eQ;ljvecl~' " ." . .: ··QYE$ . : ;aNO. ,.. :.. ,..

~;j~:~"_=I~~'~~~~~.~ .. ·~'~:::~~:~..~·.~..~·~~~-.~~-.~~~~_N~O~T~:~~.:~.~:~._.~~.:J~.:~~~: ...-.-..-..-.-..~.-.~.~~~~'_'-~~:~:-.,~'~'
P~m~ ..OIiJde:.. :.. .:'OYES> ... ; ··qNO '.' .' .' . '. ". . .....,..... : . ;..:.... : :.: .:. .., ..
$:u.~ieGt!;Oit~::' ": ·'·,:p.vaS:·.·: ..: '.:' :-qN~~)":·::'- .....~.:~... -:.~:.~.~.. .,;....-!.: .....: -.:..~.: : -'-".""""'"'""-~.,;,;..--.;";".-.• -.- •...,.... .,...••. --.,....:...;~~-.:.-.-.,;.:••....,..;,.~.....;;.;.;..,;,...;.....-.......-+..;.;",;.,;..;.;.;;...~..;,-~
. ::;.. ;: .....,..:.:; .. ":". ':.. . .,. . :--:";: .::. :..,-:., . .::: ';' :

Ente~~'JmC:is~RlEISOA¢vRR;' . . "."' ..~'. . . ~. '..' ..'" .': .' ::,.~.~

:Erlf~~~(~:$i\(~NR;·: ..·, ,.. .. ':':'.;,..',;;;.·:.:';"O:.;.......i...··..;.;.·.:-""........--_.....;..;;" ·-+.-;;...."...-...~
Enter~~Hritcr:$lVSUBJ:"".. . :-:, ::...;../
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inoshita
Text Box
Cert. of competence in HDS has been deleted and a CC in HDS has been added.  Students enrolled prior to Fall 2009 may complete the CO in HDS and/or take one more course and receive the CC in HDS.  Because students will be grandfathered in under previous program, please disable old program code (CO-HDS) in the recruitment and admissions modules, effective fall 2009.



Subject RE: Kapiolani Code Request: CC-HDS and CC-DBA

From Melissa Tome <mtome@hawaii.edu> 

Date Saturday, January 9, 2010 3:09 pm

To 'Lynn T Inoshita' <inoshita@hawaii.edu> , "'S. Pope'" <spope@hawaii.edu> 

Cc pagotto@hawaii.edu , cshaw@hawaii.edu 

I’ve created the two new codes and disabled the old ones in admissions and recr effective 201010.
 
Melissa
 

From: Lynn T Inoshita [mailto:inoshita@hawaii.edu]
Sent: Monday, January 04, 2010 12:48 PM
To: S. Pope; mtome@hawaii.edu
Cc: pagotto@hawaii.edu; cshaw@hawaii.edu
Subject: Re: Kapiolani Code Request: CC-HDS and CC-DBA
 
Thanks Susan. 

Melissa:  I checked the FA eligible box in stvmajr for the HDS and DBA major codes.  Please create new
program codes and disable the old codes, effective fall 2009.  Thanks!

Lynn

----- Original Message -----
From: "S. Pope" <spope@hawaii.edu>
Date: Monday, January 4, 2010 9:45 am
Subject: Re: Kapiolani Code Request: CC-HDS and CC-DBA
To: Lynn T Inoshita <inoshita@hawaii.edu>
Cc: pagotto@hawaii.edu, mtome@hawaii.edu, cshaw@hawaii.edu

> Mahalo for the merge.  Changes in red are accurate.  Hope the papercopies, sent via campus mail, have arrived.
>
> On Sun, Jan 3, 2010 at 4:02 PM, Lynn T Inoshita <inoshita@hawaii.edu> wrote:
> Susan,
>
> I received your second code request via fax to de-activate the old CO-HDS and CO-DBA program codes. 
Like the CC-PROG request, I merged the information on your initial request to simplify things.  Please see
the changes in red on the first two pages of the attachments.
>

> Since students will be allowed to finish up the cert of competence if they choose to,
we'll leave the code active in the degree module.  We'll end the code in the admissions,
recruitment modules in fall 2009.  When the last person graduates, please let us know
so we can disable the old code in the degree module.
>
> Please let me know if the changes in read are OK and we'll proceed with the codes.  Thanks.
>
> Lynn
> ----- Original Message -----
> From: "S. Pope" <spope@hawaii.edu>
> Date: Thursday, December 17, 2009 5:34 pm
> Subject: Re: Questions on CC-PROG, CC-HDS, CC-DBA

https://mail.hawaii.edu/uwc/webmail/print.html

1 of 2 1/9/2010 3:22 PM



> For any other new major codes for new certificates of completion should I check the aid eligibility box in
stvmajr?  Susan checked off YES on the code request forms.
>
> Thanks.
>
> Lynn
>
> ----- Original Message -----
> From: Lynn T Inoshita <inoshita@hawaii.edu>
> Date: Wednesday, December 16, 2009 2:39 pm
> Subject: Questions on CC-PROG, CC-HDS, CC-DBA
> To: spope@hawaii.edu
> Cc: pagotto@hawaii.edu,mtome@hawaii.edu,cshaw@hawaii.edu
>
Susan,
>
> The February 13, 2009 memo that accompanied the code request forms you faxed me indicate that 5
certificates are being deleted, effective fall 2009.  Are students being allowed to finish up their certificates? 
Please be sure to send me the code request forms to end the program codes for these 5 certificates.
>
> For the 3 new certs PROG, HDS, and DBA, are students who are pursuing the old COs in these areas are
planning to switch over to the new certs?  If so, does that mean that re-coding will be done?  Or will some
students be grandfathered in under the old CO program?  Please clarify.  Thanks.
>
> Lynn

https://mail.hawaii.edu/uwc/webmail/print.html

2 of 2 1/3/2010 3:57 PM
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DEC-10-2009 14:13 From: 808-734-9828 Aloha

KAPI'OLANl COMMUNITY COLLEGE
University of Hawai'i

PROGRAM ACTION REQUEST (Fonn: 2/22/02)
(AUQch 11" Acl,'Otl Request MemorQndum Sistill§ the Justijicaliolljor 1/1is Requ«SI;

Submit Olle Request/0' Each Proposal)
lao Type of Program Attion Addition,
Ie. Ifnew prog{sm, anach a program proposal for the Board of Regents, attaoh a copy oetbe "permission to p1S11" documents.
2. Program Type CERTIFICATE OF COMPLETION
3. Program Name and Program Description:

Certificate of Completion in Help Desk Servjces (12 SEMESTER CREDITS)

The Certificate of Completion 11'1 Help Desk Services is a competency-based program designed for the novice or professional
information Technology worker wbo has little to no experience in providing Information Tecbnology Help Desk Support. This
certificate is appropriate for upgra.ding tbe support skills of industry members or for an entry level position ill a large.r organizatiou.

Program Competencies· Upon successful completion of the Certificate of Completion in Help Desk Services, the studellt should be
able (0:

• Take and categorize help desk requests.
• Analyze help desk requests and locate possible solution resources.
• Resolve help desk issue and/or talk the requester through the resolution.
• Document incidents for inclusion in updated database.

Program Learning Outcomes· Upon successful completion of the Certificate of Completion i.n Help Desk Services, the student should
be able to:

• Support Information Technology software systems for business through analysis, testing and implementation,
• Practice within the professionalletb.i.cal/legal parameters of the informatioll technology industry.
• Use emerging technologies to improve quality of business solutions and increase productivity,
• Delttonstrate problem solving skills and strategies in relation to networking and desktop suppo!'t.

4. Effective Term (semester/year): _FI\II_I_2009 _
5. Revise pages Pro~rams 17-18..in the 2008-9 VerSlOl1 of the KCC General Catalog.:
6. Is this program offered at another tm Campus? (please choose one, omit otber) NO.
If YES, specify campus, and program name, IfNO, why is this program offered at KCC:

KCC offers tbe best balance of in.struction in software and hardware skills to train Help Desk personnel.

(Date)
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DEC-18-200914:10 From: 808-734-9828 Aloha

KAPrOLANI COMMUNITY COLLEGE
University of Hawai'i

PROGRAM ACTION REQUEST (Form: 2/22/02)
(Anado an Action Reqlles, M.mo"",4I1m SlIlJing the Jrutijittmon fo, This R'9I1BS1;

Submit On. Re,u..'/.,Eac~PropO'M)
la. Type ofProgram Action Deletlpo

2. PlOgram Type: CER.TIFICATE OF COMPETENCE

3. Program Name and Program Description:
HELP DESK SERVICES (9 SEMESTER CREDITS)
The Certificate ofCompetence in Help Desk Services is a competency based plOgram desigJ1ed for the novice or professional
Infonnatioo Teclmology worker wbo bas Uttle 10 no experience in providing Information Technology Help Desk Support. This
certificale is appropriale for upgrading the support slcills of indUSllY members or for an entry level posilion in a larger organization.

4. Effective Term (semesler/year): _FaJl_/_2009_

S. Revise pages Pro!!r3lllS 17·18 in the 2008-9 venion of the KCC General Catalog.:

6. Is Ibis program offered al another UH Campus? NO.
If YES, speciIY campus, and program lWlle. IfNO, wby is this program offered at KCC:
This certi.6cate provides a valuable exit point for srodenls in !be AS program as well as professionals currenlly in industry.

7. Justification:
This certificate is to be "upgraded" to a Certificate ofCompletion. II is to be deleloo only il7when !be Dew Certificate ofComplelion in
Help Desk Services is approved.

Approved by:

{Dean ofCurriculum M"fa C\'":
~ Qf;:3 ~7J(\~

(Cbancellor) '-'-------------~(D~a-:le-.-)-----

inoshita
Highlight

inoshita
Highlight

inoshita
Highlight

inoshita
Highlight

inoshita
Highlight



University of Hawai'i
Code Request Form

o
~,....
CD,
ru
IS)
IS)
UJ

CampusJOfficefDepartmentlAddress: Kapi 'olani Commumity College, C'urriculum Management.

4303 Diamond Head Road, Honolulu, HI 96916

Phone Number: __7_3_4_-_9_5_1_7 _

Name: Louise Pagotto
Title: --v"';""c"'e:':-:':Ch"';;'.n"'c"'e""l""l:':o'-"-fo-r-"-c-'-d-em-,-·C-A-f-fa irs

TI,
o
3

CD
IS)
CD,
t:J..,,
1Il
ru
CD

Old:
New:

mOTHER: certi ficate haa been deleted

Action Requested:
o NEW Program Code (new major/concenlratiorl, etc.)
o NEW Sullject Code
o Change of existing code

Type (subject. program, etc):
pago~tD@hawaii.eduEmail Address:

~ NEW Program Code Effeclive Term (semesterlyear): Fall 2009 (2010lD)

Major: HDS Major De~ription: Kelp Deak Services Is Ihis major financial aid eligible?
Is tile major code being'used the same way al othe:-r~U-;;H~ca~m=pu~s~e~s';;?""----'O=y'l"E:::S""""'i!~:;:N:;O;::;--;:c~om=m:":"e-nt:
Does the same or similar major code exist in Banner'? DYES IiiINO If YES, please list code:

ClYES Il!IND

D

Concentration (if applicable): Concentralion Description:
Is the concentration code being used Ihe same way at other UH campuses'?
Does the same or similar concentration code exisl in Banner? ClYES
Attach concentration to program code? DYES DND

ClYES DNO
ONO If YES, please list code:

Level: IiDUndergra<luate
Degree/Certificate:
College: Kapi 'olani c.c ..

DGra<luate DFirst-Prolessional ClOther: _...,.... _
Certificate of Competence in Help Desk Services

(6B) Department: Business Educat ion

Cl NEW SUbject Alpha/Code Effective Term (semester/year):
Code: Des<::riplion: --:::-:-:----:__
College: Department:
Does lhe-::s-::a-:m~e-,,-r-s'"'i-:m""il-:a:-r s-:u"b'"'je<:=I"'c-::o""d-:e-::ex=is:;"l7:in:-':;B=anner'? 'D"i;:Y"'E"'s::--ornN"o"'\;&f"Y"'E"'S"",-:p:;:le~a::s-::e~l;:is:;"l-:c~od::;e:-::--
Is Ihe subject code being used the same way at other UH campuses'? DYES ONO --------------1

II requesting a program name change, will currenl studenls be grandfathered in underlhe old program name'?
II requesting a program name change, will the old code be available tor:

Recruitment'? DYES DNO List the end term 01 old code:
A<lmissions'? t:IYES DNO Lisl the end term of old code:
General Student'? DYES DNO Lislthe end term of old code:
Academic HistOlY? DYES t:INO list the end term of old code:

DYES OND

'lJ..
'"....
ru,
ID
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University of Hawai'i
Code Request Form

W OTHER: _...:C::e::r~t::i~f::i:.::c:::a:::t;:ec..::0.:.f_C::.o::mp:::;::e::t~e::n::c:::e~ha~s_b:::e::.e::.n::...:d::e::l~e::t:.::e:.::d:.;. ....,

Please briefly describe your request and e~plain why you are requestiniJ the codes:
New Certificate of Completion in Help Desk Services has been added. Students enrolled previous to fall 2009 may

.. -&I.. . " .:' Jr.G~_IMIN!I'.~:· .tI·;~!!j~§'·~f.jif~~1~fji:t~~~r~]f;~::.~.~;:~i~~1:::~~~f:4~~~~fJjt~~~~if.·~i~~;t·~~~~:j;~~}:~~~l:~~·;~~Hr:I:~W~~1H~;1~~f1~··~~~~~1~:~~·g]~~~~i~1;~~.:~~iif~~;·j]illf]~~~;~~~~~~1~:~;11!1~H~.~~:1~~~]j~~.)i~~;~;f~~~ilii~f.];·~~r~::i~~~fj~~;~;~j£)~~t~~:·(:~1~(i~:1
Please atlach the required supporting documenta1ion. See Guide to Academic Program Actions and Approval at:
htlp:l/www.hawaii.edu/voaa/cmsJ9uide to aead !!Jog 121006.pdf

o BOR minules from (date) meeting with supportiniJ documentation provided to BOR
IlII Memo from campus Chancellor submitted spring 2009

o Signed memo from UH President
o None required according to the Guide to Academic ProiJram Actions and Approval

o
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Tile appropriale parties (facully, administrators, registraf) have been consulted.

Louise Pagotto ~l

Name of Requestor (prin1 or Iype)

Send completed form with supportiniJ documentation to:
Institulional Research Office (Alln: Lynn Jnashila or Chrislfne Shaw) .1633 Bachman Place. Sindai, Ann~ 2, Room 4. HonoJulu, HI 96822
Fax: 808-856-9870 Phone: 808-956-7532

Date
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w,
en

CRF 325 Page 2 of2 10/17/07




