- Tl , W&
University of Hawai‘i m L- 5) D‘-f w’(t

Code Request Form

REQUESTOR CONTACT INFORMATION
Name: ﬂam uﬂmﬁﬂ(/ Date: 3//0/!0 Action Reguested:

Title: VAR 7 Inim X NEW Program Code (new major/concentration, etc.)

O NEW Subject Code
Phone Number; Q’W-T‘H L U Change of existing code

'nardnﬂo hﬂm}. ldi Type (subject, program, etc)’
Email Address: .

Old;
Campus/Office/Department/Address j'ja M@Igo New:
u/ K wile St

0O CTHER:
{ 40
. CODE REQUEST .
Academic program code preferences for con5|derat|0n
N NEW Program Code Effective Term (semester/year): Jdu adtﬂ

Maijor: 5 ITLS Major Description: Clmpldu Support C¢, Is this major financial aid eligible? SYES ONO
Is the major code being used the same way at other UA campufés? QYES ©™NO Comment: o ] O code
Does the same or similar major code exist in Banner? OYES [NO IfYES, please list code:
Concentration (if applicable); Concentration Description:
Is the concentration code being used the same way at other UH campuses? OYES UONO i
Does the same or similar concentration code exist in Banner? UYES ﬁNO If YES, please list code:
Attach concentration to program code? OYES aNO
Level: ,BfUndergraduate OGraduate UFirst-Professional OOther:
Degree/Certificate: Cm.ﬁwa. af Campletion .
College: _ W (. partment: Prioiner ucetio)
If requesting a program name change, will current students be grandfathered in under the old pregram name? OYES ONO
If requesting a program name change, will the old code be available for:

Recruitment? OYeS ONO List the end term of old code:

Admissions? ayes UNO List the end term of old code:

General Student? OYES UNO List the end term of old code:

Academic History? UYES QNo {ist the end term of old code:

0 NEW Subiject Alpha/Code Effective Term {semester/year):
Code: Description:
College: Depariment:
Does the same or similar subject code exist in Banner? OYES 0ONO [II'YES, please list code:
Is the subject code being used the same way at other UH campuses? OYES 0ONO
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O OTHER:

Please briefly describe your request and explain why you are reguesting the codes:

ili. SUPPORTING DOCUMENTATION
Please attach the required supporting documentalion. See Guide to Academic Program Actions and Agproval at:
hitp://Awww. hawaii.edu/vpaa/cms/quide to acad prog 121006 pdf

O BOR minutes from {date) meeting with supporting documentation provided to BOR
QO Meme from campus Chancellor

0O Signed memo from UH President

0 None required according to the Guide 1o Academic Program Actions and Approval

X other _ (ipprmab by Can
| i 7

IV. CAMPUS VERIFICATION

The appropriate parties (faculty, administrators, registrar} have been consuited.

Norzen Yamane Vit~ 3-1o-10

Name of Requebtor {print or type) Sigréture Date

Send completed form with supporting documentation to:
Instilutional Research Office « 1633 Bachman Place e Sinclair Annex 2, Room 4 » Honolulu, HI $6822
Fax: BOB-956-9870 Phone: 80B-958-7532

For Internal Use Only:

Appropriate Documentation Received: QYES UNO

Approval Status: NOTES:
Major code: QYES UNO

Concentr. code: aves QNG

Program code: ayvEs UNO

Subject code: UYES QONO

Entered into SMAPRLE/SOACURR: Code processing completion date:

Entered into STVMAJR: Copies sent to:

Entered into STVSUBJ:

Other:
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Hawai'i Community Collegr
RECEIV ED Office of the Vice Cruncellor far Academic Affalr

UNIVERSITY of HAWAT'[®

COMMUNITY COLLEGE

‘l. m‘ T(,l-—
MEMORANDUM — h-lm-u-v
February 6, 2009
TO: Dr. Rockne Freitas
Chancellor &(
FROM: Douglas Dykstra

Vice Chancellor for Acadethic Affair

SUBJECT: ADDITION OF A CERTIFICATE FOR THE INFORMATION
TECHNOLOGY (IT) PROGRAM

SPECIFIC ACTION REQUESTED

I am requesting your approval for the addition of a Certificate of Completion in Computer
Support to Hawai'i Community College’s Information Technology (IT) Program.

RECOMMENDED EFFECTIVE DATE
Fall 2008

ADDITIONAL COST

None

PURPOSE

The eertificate of completion in Computer Support is a competency-based program that
provides training in the use and support of business-related eomputer systems. The program
is intended to provide the information and skills required of an entry-level position in
computer support. Courses include desktop operating systems, business applications,
‘computer hardware and computer software support. The Certificate of Completion in
Computer Support will allow students to receive an academic credential by enabling them to
focus on a specific set of skills, as well as to provide students with a specific short-term
program.

BANNER CODES FOR PROGRAM

Major: Information Technology (IT)

HawCC will request the establishment of a new Banner Code for the Certificate of
Completion in Computer Support as a concentration in the Information Technology (IT)
Program. No other UHCC campus offers a certificate of completion in Computer Support.

200 W Khwili 5¢.

Hilo. Hawai'i 96720-4091

Telephane: (308) 5747484

Fux: (808) 9747770

wwrw hawad hawsil edu

An Equal Opportunity / Affinmative Action [netitution



Addition of a Certificate for the Information Technology (IT) Program
August 5, 2008

Page 2 of 2
Approved
W
FEB ¢ 7003
Dr. Rockne Freitad_£hancellor Date

C: John Morton, Vice President for Community Colleges
Joanne K. Itano, Director, Academic Planning and Policy
Sharyn O. Nakamoto, Director Institutional Research
Lynn T. Inoshita, Institutional Analyst

by . Darbave Ahos
Dt.cﬁ. .D\\‘L’C','ﬂ
Mike Lata\thre
NOI(-'M\ yﬁk-q‘.m
Sarn. Navtwadng

Betn Samdirs
Ton Omish
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University of Hawai‘i — Hawai‘i Community College

Proposal to Modify a Program

1.

2. Type of Action (check appropnate box or hoxes):

Program Title: Information Technology

[ Course Deletion [} Change in Program Requirement

[} Course Addition [} Change in Program Prerequisites

[} Increase in Credits X} Other: Computer Support CCompletion
[} Decrease in Credits [ Certificate or Degree Affected

Certificate of Competence

Certficate of Completion

Certificate of Achievement

Degree: [ | AA 3 A8 AAS
Academic Subject Certificate

L1000

This modification changes the total number of credits required from

[ ] ereditsto E credits (< no change

4. Similar modification(s) made elsewhere:

o

College(s): CTE programs are packaging eXisting courses into focused topical

academic credentials at various UHCCs.

L

Briefly explain the modification(s} and attach a current and proposed program description
containing the listing of required courses.

A subset of the existing IT CA courses and BUSN 166 are to included in a new Ccrtlﬁcate
of Completion in Computer Support.

6. What is/are the reason(s) for initiating the program modification(s)?

Enable students to focus on a specific set of skills and receive an academic credentiai.
Advertise a specific short-term academic program.

rd
L]
Proposed By: Kent k MW Date: 1/25/08
_______..-/ E—j
Requested By: Al M-; Date: 1/25/08
isiony Dep i TSON) 6
N O
25,4

Approved By: Date:
mGlush Reviewdommunee Chairperson)

Adopted: .June 1, 2006
5—;—4

et -



Progrem Modification Proposal Form - Page 2 of 2

)5(// ﬂﬂéx/ “p— Date: 5 /3 12004

(Hcademic Senate Chairperson)
LI ue 611,95

{Vice Chincellor for}\cadcnﬁc Affairs)

) voiX 73
‘?m Date_: If’zm

{Chancellor)

Adopted: June 1, 2006



Hawaii Community College
Business Education and Technology Division
Information Technology

Certificate of Completion in Computer Support

The certificate of completion in Computer Support is a competency-based program that provides
training in the use and support of business-related computer systems. The program is intended to
provide the information and skills required of an entry-level position in computer support.
Courses include desktop operating systems, business applications, computer hardware and
computer software support.

Program Learning Outcomes
» Function in an entry-level position in computer support.
« Demonstrate an understanding of the functions of a computer and its components.
« Use command language and/or operating system on a microcomputer to create files,
perform systern functions, establish command programs, manipulate queues, list files,
sort files, edit files and compile programs.

Program Courses

1CS 101 Digital Tools for the Information World 4
ITS 104 Coraputer Hardware Support 4
ITS 108 Computer Software Support 3
BUSN 166  Professional Employment Preparation 1
12 credits



